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1.0    Executive summary 

 

The SCI report sits alongside and supports the planning application for a residential development at 

21 Strand Street in Liverpool. This document therefore forms part of the formal planning submission 

for that application. 

The scheme is described as: 

Full detailed planning application for the demolition of the existing building and erection of a part 

16, part 19 storey mixed use development comprising 395 apartments (C3 Use), with associated 

communal facilities (including residents’ gym, cinema, roof terrace), two ground floor commercial 

units (A1/A2/A3/A4/D1 Use Class) and associated access, servicing, parking and landscaping. 

This document outlines the activity undertaken in the application area to engage communities and 

stakeholders, informing them of the plans and eliciting feedback.  

Panacea Property Development and their community engagement consultant Curtins have 

employed a variety of strategies to ensure extensive consultation with the local community and 

interested stakeholders.  

The following table provides a brief overview of this activity. 

Consultation activity 

Leaflet distribution  888 Leaflets were printed and distributed to local 

business and residential addresses. These included 

information relating to the plans, a FREEPOST 

feedback form and a contact email address 

Posters  16 A3 posters were distributed locally to nearby 

buildings and copies sent to neighbouring 

stakeholders  

Emails  Emails sent to key stakeholders, ward councillors 

and portfolio holders inviting them to the drop-in 

events 

Event A drop-in session, timed for inclusivity, was held at 

Strand House with plans for the development on 

display and members of the project team on hand 

to answer questions  
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Councillor briefing A councillor briefing session was arranged prior to 

the main public exhibition opening, with ward 

councillors and portfolio holders invited to attend 

Feedback forms Feedback forms were provided at the event and a 

FREEPOST address publicised for further feedback. 

In addition the leaflet distributed included a 

FREEPOST tear off reply slip and consultation email 

address for additional responses 

Press release  Prior to the consultation event, a press release was 

distributed to local media to drive awareness of the 

plans and attendance to the public exhibition. 

Coverage was achieved in Your Move Magazine, 

Liverpool Echo and Liverpool Confidential as well as 

the newsletter for Engage Liverpool. 

 

The rest of this document explains in more detail what consultation activities have taken place and 

how feedback from the local community has influenced the process undertaken in order to bring this 

application forward to submission. 

 

2.0 Background and overview 

 

In May 2016 Curtins was appointed to devise and implement a thorough public engagement and 

consultation programme on behalf of Panacea Property Development and Patten Properties around 

plans to demolish the existing Strand House building at 21 Strand Street and construct a new 

residential development comprising 395 one, two and three bedroom flats, ground floor commercial 

space, private residents gardens and terraces, a semi-public landscaped area and basement parking 

for 56 cars.  

The consultation programme was designed to be public facing and follows on ongoing liaison with 

officers and other statutory consultees  which have resulted in a reduction in building height.  

Historically, the application site formed part of the extended dock system consisting of a series of 

functional warehouses and commercial buildings of varying heights and materials. These buildings 

lasted throughout the late 19th and 20th century and survived extensive bombing during World War 
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II, but were subsequently demolished in the mid to late 20th century and later replaced by the 

present commercial building in the 1990s.  

The application site is located within the buffer zone of the Liverpool Maritime Mercantile City 

World Heritage Site and is near to a number of listed buildings and conservation areas. Positive 

discussions with Historic England highlighted that the proposed scale and massing is considered to 

be appropriate. 

The site is situated along the Strand at the junction of Red Cross Street and Strand Street, occupying 

an important transitional point between the modern architecture around Canning Dock and the 

more traditional facades of the Three Graces. The style of the building therefore uses a number of 

materials to reflect this important position, including granite cladding to reflect Mann Island, stone 

cladding to reference the Three Graces and aluminium frames which complement One Park West.  

The proposed building is designed to be more suitable in terms of scale and appearance than the 

existing Strand House building. 

 

This SCI outlines in detail the consultation activity that has been undertaken in Liverpool and 

demonstrates how the level of consultation conforms to the requirements laid down by Liverpool City 
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Council.  The level of consultation undertaken meets the standards demanded by SCIs at pre-

application stage and is in-line with national best practice.   

3.0 Consultation programme 

Curtins was employed by Panacea Property Development in 2016 to manage the consultation process 

for the proposed development of 21 Strand Street, ensuring that it encompassed the whole 

community and sought to better understand the views of important stakeholders.  

The consultation was designed to ensure a comprehensive reach and that all affected neighbours and 

community groups had the opportunity to feed into the emerging plans before the application was 

submitted.  

A number of measures were used to advertise the consultation event and raise awareness of the plans. 

The overall objective of all these measures was to drive maximium attendance to the drop-in session 

where plans would be on display and members of the team available to answer questions and address 

issues. 

The aim of the event was to understand the public and stakeholders’ perception towards the proposed 

development and unearth any community objectives which could be addressed during in the planning 

process. 

Leaflet 

A leaflet with a pre-paid, tear off, feedback form was sent to 888 homes and businesses around the 

site area. The leaflet outlined the proposals, encouraged feedback via a FREEPOST address and 

promoted the upcoming public drop-in session. The main leaflet drop was completed a week prior to 

the consultation event. The distribution area was targeted to reach those who may potentially be 

most affected by the possible development and is show in the map below. 

We engaged early on with the management companies of surrounding buildings such as One Park 

West and Graeme House to enable the circulation of the information, however Mann Island Premier 

Apartments Ltd did not want the leaflets to be distributed in their block. An offer was made to 

neogiate a revised format with them to enable us to inform residents and this was also turned down.  

Instead we engaged directly with the residents assocition within this black to advertise the event. 

A copy of this leaflet can be seen in appendix 1.  
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Posters 

In order to gain maximum exposure to the events and the scheme, posters were printed and 

distributed throughout the area. The posters encouraged attendance to the public event. The 

posters were distributed and sent to important neighbouring blocks such as One Park West, No 1 

Mann Island, Graeme House and also placed around the NCP car park at the rear of the site. These 

were also given to a number of local businesses including Tavern on the Green, Chaophraya, The 

Gym and Fajitas and copies sent to Mann Island Residents Association and the One Park West 

Residents Association.  

A copy of the poster can be seen in appendix 2.  

Emails 

Emails were sent to the key stakeholders listed below, inviting them to attend the public exhibition 

as well as outlining the plans and offering to provide a briefing note if they were unable to attend.  

All ward councillors and portfolio holders were offered the opportunity to attend a pre-public 

exhibition briefing between 2pm – 3pm prior to the main event and the chance to meet for a one-to-

one briefing in relation to the plans.  
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Neighbouring Capital Radio and local group Engage Liverpool were also invited to meet with the 

team for a one-to-one briefings. 

- Councillor Christine Banks, Central ward, Liverpool City Council 

- Councillor Nick Small, Central ward, Liverpool City Council 

- Councillor Sharon Sullivan, Central ward, Liverpool City Council 

- Councillor Michelle Corrigan, Riverside ward, Liverpool City Council 

- Councillor Stephen Munby, Riverside ward, Liverpool City Council 

- Councillor Hetty Wood, Riverside ward, Liverpool City Council 

- Councillor John McIntosh, Chair of Planning Committee, Liverpool City Council 

- Councillor Beatrice Fraenkel, Chair of Regeneration, Transport and Climate Change Select 

Committee, Liverpool City Council 

- Councillor Malcolm Kennedy, Cabinet Member – Regeneration, Transport and Climate 

Change, Liverpool City Council 

- Councillor Gary Millar, Cabinet Member – Business, Enterprise and Investment, Liverpool 

City Council 

- Councillor Frank Hont, Cabinet Member – Housing, Liverpool City Council 

- Councillor Wendy Simon, Cabinet Member – Culture, Tourism and Events, Liverpool City 

Council 

- Gerry Proctor, Engage Liverpool 

- Graham Sarath, Capital Liverpool 

- Mann Island Residents’ Association 

- One Park West Residents’ Assocation (via Braemar Estates) 

Copies of these emails can be seen in appendix 3. 

Event 

On Tuesday 21st June, a public drop-in event was held displaying boards detailing the plans and 

members of the design team were on hand to answer any questions, including representatives from 

planners Zerum, architects Leach Rhodes Walker and transport planners Curtins. 

The event was held at Strand House from 3pm – 7pm to include post-school time and running 

through into the evening, to allow people the opportunity to drop in after work. The venue was 

ideally located at the proposed site and fully accessible for the most impacted stakeholders. 

We were particularly aware of the need to be readily available for residents of Mann Island and One 

Park West to attend, given their proximity to the site as residents. 
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A preview session was held arranged from 2pm – 3pm prior to the main public event for any 

councillors and representatives of Liverpool City Council interested in discussing the plans.  

The exhibition materials from the event can be viewed in appendix 4. 

Press release 

A press release was issued to the Liverpool Echo, Liverpool Confidential and Your Move Magazine to 

provide details of the upcoming consultation event and proposals at the site. We secured a number 

of pieces of coverage and social media responses as a result. The Liverpool Echo article recorded a 

number of positive comments supporting the scheme. 

The article was shared by Liverpool Confidential’s Twitter account to its 11.8k followers, and likewise 

by Move Commercial’s Twitter account to its 3,129 followers.  

A copy of the press release can be found in appendix 5, and all subsequent coverage, social media 

responses and comments can be found in appendix 6. 

4.0 Analysis of feedback 

In total, 32 people were recorded to have attended the public drop-in session on Tuesday 21st June. 

Of these 32 attendees, 25 people left their details on sign-in sheets and seven pre-printed feedback 

forms were completed and returned. 

Additionally, two people responded using the pre-printed FREEPOST feedback form and we received 

a number of comments via email in relation to the proposals.  

Feedback form responses 

Are you in favour of this scheme? 

- Six people (67%) responded to that they were in favour of the proposed development 

 

- Only two respondents (22%) stated that they were against the proposals, while the 

remaining one response (11%) did not answer that question 
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Supportive themes by frequency 

The majority of people who left feedback welcomed the proposals, with a number of comments 

agreeing that the plans incorporating a building that is much more suitable in scale than the existing 

Strand House: 

“A taller building would have some improvement to the skyline of the city.” 

“Overall looks really positive in terms of replacing an incongruous building.” 

Other comments agreed that the development would be a positive addition to the city of Liverpool: 

“A fantastic addition to this wonderful city” 

“It is a really interesting and nice prospect” 

Another attendee noted that the development would improve movement across the city centre by 

providing: 

“Better access across the Strand” 

A comment was also received which supported the semi-public landscaped area within the scheme: 

“We’ve always bemoaned the lack of trees on Strand Street and hope that the trees shown will 

actually be there in reality” 

67%

22%

11%

Are you in favour of this scheme?

Yes No Did not respond
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Negative issues arising 

Of the nine respondents who returned feedback forms both via the post and consultation event, 

only two people said they were against the scheme. 

Both of these responses were from residents of One Park West, who noted that: 

“If this gets built it will block the view from One Park West, notably of the Liver Buildings, meaning 

that the only view from my and surround flats will be of a car park and the backs of buildings.” 

“Property impacts adversely on One Park West – it is too high and too close with a potential loss of 

light. Do we really need another 400 rental units in an oversubscribed sector?” 

Two further comments from email responses noted a disappointment that office space was not 

being built to replace Strand House and concerns that the development will overlook living rooms in 

One Park West. 

A full record of all feedback is available in appendix 7 

Feedback responses 

0 0.5 1 1.5 2 2.5

More suitable development

Great addition to Liverpool

City centre permeability

Greenery/public realm

Supportive themes by frequency

Supportive themes by frequency
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A number of email respondents requested the boards as they were unable to attend the 

consultation event. Digital versions were subsequently provided to these people along with a 

number of people who requested them at the event itself. 

Where appropriate, responses were also produced for email feedback which where questions or 

concerns relating to the scheme were present.  

The email address consultation@curtins.com was available throughout the entire consultation 

period to enable people to submit feedback and ask questions in relation to the scheme.  

5.0 Conclusion 

Given the high profile nature of the site and wide publicising of the consultation event the overall 

response was fairly muted. This indicates that although there was a good level of interest in the 

scheme, nearest neighbours to the scheme and nearby stakeholders did not readily express any 

widely-held concerns in relation to the proposals. The majority of feedback form responses were in 

support of the proposals, with many in agreement that the scheme was a positive contribution to 

this important part of Liverpool.  

The consultation process undertaken addresses, where possible, the issues brought up by the local 

community. The main concern was from direct neighbours at One Park West who felt that the scale 

of the proposals would impact their view and lead to loss of light. The scheme has however been 

designed within the standards for an urban environment to ensure the separation distance is 

adequate between the two buildings.  

 

 

 

 

 

 

 

 

 

 

mailto:consultation@curtins.com
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APPENDIX 1  Leaflet 
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APPENDIX 2  Poster 
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APPENDIX 3  Stakeholder emails 

Graham Sarath – Capital Liverpool 

 

 

Gerry Proctor – Engage Liverpool 
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Central and Riverside ward councillors (Cllr Corrigan, Cllr Munby, Cllr Wood, Cllr Small, Cllr Sullivan 

and Cllr Banks) – Liverpool City Council 

 

Portfolio holders (Cllr McIntosh, Cllr Fraenkel, Cllr Kennedy, Cllr Millar, Cllr Hont and Cllr Simon) – 

Liverpool City Council 
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APPENDIX 4  Exhibition materials 
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APPENDIX 5  Press release 
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APPENDIX 6  Media and social media coverage 

Liverpool Echo, Wednesday 15th June  
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Liverpool Echo comments 
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Liverpool Confidential, Wednesday 16th June 
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Your Move Magazine, Thursday 16th June 

 

 



37 

 

Engage Liverpool, Tuesday 21st June 

 

Social media responses 

Liverpool Confidential twitter – Friday 17th June 
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Your Move Magazine twitter – Thursday 16th June 

 

 

Sky Scraper City forum responses 
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APPENDIX 7

Email feedback - Strand House

Date Name Email

14/06/2016 Veenesh Selvaratnam Hi

Can you please provide me with more details about the apartments in 21 

Strand Street

Thank you

Veenesh

20/06/2016 Cllr Gary Millar Thank you for your email. Sadly I can’t attend either drop-in’s tomorrow. It is 

a real shame that you are not building Grade A office space as a replacement 

as I know that market is growing yet Liverpool’s offer is reducing.  I also hope 

you have considered the inclusion of parking facilities within your plans as 

there is likely to be nowhere locally for homeowners to park on the street.  I 

have copied in the 3 local councillors just in case they are not aware of 

tomorrow’s meetings.

Best Wishes, Gary

25/06/2016 Shaun Troke Hi,

My girlfriend - who lives in One Park West - received a leaflet through her 

door about the new apartments being built to One Park West, and, as her 

and I were in New York at the time of the consultation on the 21st June, we 

couldn't attend...but, we are looking for a 2-bedroom apartment to move in 

to together, and would be very interested in seeing some apartment plans 

sometime, if you feel this would be possible...?

Also, when do you feel these apartments would be finished in construction?

Many thanks.

27/06/2016 S K Brathwaite We were unable to attend the drop-in session.

We have a corner apartment in One Park West next to the proposed 

development and are basically supportive but are concerned that our living 

room will be directly looked into.

It's difficult to tell from the CGI pictures so my query is: is the development 

set back as no.21 is now or is it planned to be in line with One Park West?

We've always bemoaned the lack of trees on Strand Street and hope that the 

trees shown will actually be there in reality.

Yours sincerely,

Mrs S K Brathwaite & Dr H R Brathwaite

Event feedback forms



Name Address Email address Telephone Are you in favour of this 

scheme? (Y/N)

Would you like to provide any additional comments 

about this development?

J Brack 125B Grove Street

Liverpool

flypie@rocketmail.com Y

Better access over The Strand

Paul Sankey 21 Grove Park

L8 0TL

sankey270@gmail.com 0151 734 0430 Y Overall looks really positive in terms of replacing an 

incongruous building. Hopefully some control over the 

retail units to ensure appropriate eg. super markets 

and money stores 

Roao Valdivielso Liverpool Business School

Redmond Building

Brownlow Hill

Liverpool

L3 5UG

rovalivielso@gmail.com 07706 260 807 Y No, it is a really interesting and nice prospect.

Tim Bingham Allerton

Liverpool

tim223@hotmail.co.uk Y A fantastic addition to this wonderful city.

P Morgan 101 One Park West 07429 489403 Did not respond

Scheme's ok, interior divisions not. This block makes 

the error of catering for buy to let i.e small units fit 

only for students. Even the 2 bed are small. There's a 

lack of flats for (married) couples, business, 

professional people with the money to want a sizeable 

unit, 100 sq ft or more. Retired people like myself 

would like a large flat, city centre + could pay for it. 

Again, catering for the developers' profit, not the 

needs of Liverpool.

Jane Anderson 435 Aigburth Road

Liverpool

L19 3PA

jane.landerson@gmail.com 0151 494 0966 Y In agreement dependent on:

1) quality of materials, no cheap cladding

2) the interesting design features being valve 

engineered out

Ms S Mottram 72 Richard Kelly Drive

Clubmoor

Liverpool

L4 8TH

0151 256 8788 Y Perhaps a taller building would have some 

improvement to the skyline of the city

Postal feedback forms

Name Address Email address Telephone Are you in favour of this 

scheme? (Y/N)

Would you like to provide any additional comments 

about this development?

One Park West N If this gets built it will block the view from One Park 

West, notably of the Liver Buildings, meaning that the 

only view from my and surrounding flats will be of a car 

park and the backs of buildings. The current view was 

on of the selling points when buying my flat originally.

Mark Jones 908 3 Kenyons Steps

Liverpool

L1 3BH

markJ11@btinternet.com N Property impacts adversely on One Park West - it is too 

high and too close with a potential loss of light. Do we 

really need another 400 rental units in an 

oversubscribed sector?

mailto:flypie@rocketmail.com
mailto:sankey270@gmail.com
mailto:rovalivielso@gmail.com
mailto:tim223@hotmail.co.uk
mailto:jane.landerson@gmail.com
mailto:markJ11@btinternet.com


Michael + Sarah Etty Apt 908

31 Strand St

Liverpool

L1 8LP

mike_etty@hotmail.com N We are opposed to the development due to the size 

and proximity to our building. This will adversely affect 

our light, as well as views and will have detrimental 

effects during construction.

Received after consultation closed

mailto:mike_etty@hotmail.com

